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Hi!

Guess what! Mom got me a new bag from the store last
week. | wanted a bright backpack, but Mom said it could get
dirty fast. She suggested a strong black bag instead. I'm
sending a picture of it with this message. It looks cool, but
there's a problem. The zipper is a little hard to open. Do you
think bags will get easier to use in the future?

Your friend,
Bob
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Hi, Bob!
Thak you for your e-mail.
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Best wishes,
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